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BUSINESS 
PROFILE



 

It gives me immense pleasure to welcome you 
to Innosoft™. In this Business Profile, you will 
find very valuable and up-to-date information 
about who we are and what we do, as inspired 
by our Vision 2030, the flagship of our new 
Corporate Strategy, which is aimed at meeting 
and exceeding your technology needs and 
requirements; our new product and service 
offerings, and partners.
 
Change is inevitable, change is constant, a 
constant that continues to define and shape 
our industry; changes in the way we organize 
our businesses, the way we recruit talents, the 
way we develop and deploy our core 
competencies and capabilities, and the way we 
build and sustain client relationships. Living the 
spirit of a Startup with an agile mindset, we are 
always prepared for such changes, recognizing 
that we can only remain relevant if we 
continually adapt, as evidenced by our roadmap 
to the future, the Innosoft™ Vision 2030.

This forward-looking approach has helped us to 
develop new products and services designed 
specifically to meet and exceed your needs and 
expectations both in quality and delivery. To 
date, we have an impressive portfolio of 
completed projects; over 90 clients in the 
private, public, and non-profit sectors; a 96% 
client retention rate, and a young and dynamic 
workforce that is innovative, competent, and 
purposeful. Our focus is to always put into 
consideration what we do and why we do it, 
and to continually improve on our products and 
services in our search for new markets.

To truly live the spirit of our slogan: “Innovate to 
transform”, we know we must continue to be 
innovative and excel in everything we do in 
order to help you transform into successful and 
purpose-driven organizations. This is our 
commitment.
 
Once again, welcome to Innosoft™!

Loai Saleh Labani
President and CEO
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What differentiates us from 
others is our passion to 
constantly push ourselves to 
deliver originality. We do what 
we do fervently and we do
it exceptionally. 

OUR
PASSION



An innovative adherence to
Saudi Vision 2030
Innosoft™’s vision is to be a leading 
technology house, focusing on 
localizing innovations and research to 
accelerate knowledge transfer toward 
developing a robust, knowledge-based 
economy; an innovative alignment 
with the Saudi Vision 2030
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WHY
CHOOSE

US?

A great cup of coffee is not only about the 
beans, each one of them has its own unique 
taste. It is not about the process, most are 
standardized. It is also not about the machine, it 
is all about the Barista. Likewise, innovation, our 
first name, is very similar to a great cup of 
coffee. At Innosoft™, it is not only about the 
technology or the process - it is mainly about 
the people. We believe in people; we invest
in people!

It is people who brew ideas, and as Pendergrast 
said about coffee “wherever it is grown, sold, 
brewed and consumed, there will be lively 
controversy, strong opinions and good 
conversation.” 
 
At Innosoft™, we run on 
coffee and innovation!
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Just imagine Innosoft™ as a programming 
language. Like Ruby, it is different, aesthetic, 
elegant and expressive. Like Python, strict yet 
powerful. Like Java, it can run/operate 
anywhere. Finally, like C, it plans to be the 
basis and inspiration for all future languages.

Innosoft™ provides a friendly interface or an 
API, like most programming languages. This 
enables its users and clients to integrate it 
seamlessly into their programs. Unlike others, 
we provide multiple interfaces, suitable for 
each type of user. We utilize the latest 
engineering methodologies to enhance
our outcomes.
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OUR
PROCESS



OUR
PURPOSE

Transforming 
purposed-driven 
organizations through 
human-centered solutions 
at the speed of now
We at Innosoft™ hold a strong belief in our 
motto: ”Innovate to Transform”.

Innovation at Innosoft™ is a result of 
converging perceptions into reality and 
advancing knowledge focused toward 
industry challenges. Our commitment is to 
develop a thorough understanding of issues 
faced by various industries, through extensive 
market research, and to provide unique 
solutions utilizing cutting-edge technology in 
a creative and engaging manner.
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The process of innovation is a 
journey of discovering and 
developing ideas to create 
competent solutions; we are 
eager to adhere to your needs.

ABOUT
INNOSOFT



INNOVATIVE
SOFTWARE

COMPANY
LIMITED

Innosoft™ is an innovative technology house 
established in 2011, built on rich technical 
capabilities of geeky engineers and knowledge 
capacity of business professionals, working at 
the speed of now, in transforming 
purpose-driven organizations through 
human-centered solutions. At Innosoft™ we 
aim to exceed the expectations of our clients by 
offering innovative and practical solutions to 
their problems.
 
We do this by not only provide our clients with 
what they want, but we also help them to fully 
understand what they need by collaboratively 
working as a team to identify challenges they 
have not yet anticipated or addressed.
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OUR
VALUES

Excellence
Our default position

Innovation
Our first name

Ownership
Taking pride

Accountability
Committed to exceeding

Joy
When work is our pleasure

Our actions are what define us; as Innosoft, as 
partners in success and as people. Everything 
we do is inspired by our core values. We 
always reach for higher achievements, 
greater performance and an excellent 
competency. Conveying them not only for 
ourselves, but for our clients, partners and in 
the wider human society in which we operate.



IN
NUMBERS
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10+ partnerships

3+ offices

8+ years

180+ clients

350+ projects

60+ employees

700K+ hours worked



AWARDS &
RECOGNITIONS

Saudi National Business Plan Competition
First place as the Best IT Business Plan 2012

Aramco Entrepreneurship Center Wa’ed
8th member of Wa’ed network of 
entrepreneurs 2013

Iktva Excellence Award
Best SMEs Vendors in Saudi Aramco 2017

Dr. Ghazi Al Gosaibi Award
Most promising SME in 
Eastern Province 2014

FORBES Top 100 Enterprise
Enterprises shaping the future of 
Saudi Arabia 2014

FORBES Top 100 Enterprise
Enterprises shaping the future of
Saudi Arabia 2015
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SUSTAINABILITY
STATEMENT

We proudly commit to being a good corporate 
citizen in the communities we live in and in the 
wider human society by using resources 
sustainably, and by engaging our people and 
other stakeholders in our actions and initiatives 
to ensure that we follow business practices that 
are environmentally-sound and are of service to 
the communities we operate in.

We achieve these objectives by being efficient in 
our business processes and by offering 
products and services that contribute to our 
sustainability efforts and social responsibility.
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When it comes to helping you 
solve your technology 
problems, we deliver products 
and services that are 
innovative in design and unique 
in character

SERVICE
CATALOG
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DEVELOPMENT
SOLUTIONS
We are experts in the use of the latest 
development tools and methodologies to 
develop customized software solutions that 
add great value to your business. Our team of 
developers is highly experienced in a multitude 
of development and backend languages to 
ensure a complex, yet user-friendly software, 
articulating our clients’ needs over their 
infrastructure while ensuring proper and 
effective knowledge transfer and durability.

We bring a tremendous inventive change into 
the use of the web, mobile apps, and wearable 

devices through structuring flexible applications 
acting as platforms, while effectively 
disseminate business objectives in order to 
reach targeted audiences with optimal 
synchronization through various operating 
systems and smart devices.

In today’s market, 81% of people search for 
businesses online before making 
a purchase.” 

A recent study conducted byGE Capital Retail Bank



EXTERNAL PORTALS
Internet Portals are the main platforms that provide information 
and e-services for government, private and non-profit sectors; 
thus they have to be built in adherence to international 
standards. With our unique group of specialists with outstanding 
expertise and many years of experience in this field,  we provide 
the latest solutions for our clients.

INTERNAL PORTALS
Intranet or internal portals help the employees of organizations 
to perform their work easier and faster. In addition, they help the 
administration to make decisions based on the information 
provided by the intranet portals. Through customized portal 
development we help organizations to get what actually fits their 
needs.  

E-SERVICES SOLUTIONS
Our E-services solutions help our clients to streamline processes 
and allow them to reduce the costs of their services, These 
services are provided by a specialized team that uses the latest 
tools and technologies in developing the e-government services 
and activating the integration with the governmental 
infrastructure.

CUSTOM APPLICATIONS
We help our clients to benefit from applications that improve 
operational efficiency through the customization of business 
processes. We develop customize  d applications upon the request 
of our client, after our analysts have gathered all the client’s 
requirements, analyzed them, and developed solutions that 
adhere to their needs.

MOBILE AND WEARABLE APPS
We keep abreast with the latest technologies in the industry that 
will take our app development to a whole new level. We at 
Innosoft™ are exploiting these new technologies to purposely 
meet and exceed the needs and requirements of our clients for 
both Smart app and apps for Wearable devices.

E-COMMERCE
We develop E-commerce solutions to help our clients expand 
their market reach; reduce the cost to create, process, distribute, 
retrieve and manage paper-based information by developing 
solutions that operate as their digital arm.

Php Java .NetDrupal iOS Android Flutter

The  Web development services we provide include:

Technologies we use
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USER
EXPERIENCE

& USER
INTERFACE At Innosoft™, we consider the Why, What and 

How of the product used in our designs with a 
collection of maxims and principles that we as 
designers consider in order to create the best 
user-centric experience for our clients.  In our 
designs, we combine the motivations for 
adopting a product, its functionality, and the 
design of functionality in an accessible and 
aesthetically pleasant way. We work really hard 
to provide the intangible design of a strategy 
crafted into a targeted, feasible, attractive and 
easy-to-use solution.

No product is an island. A product is more 
than the product. It is a cohesive, integrated 
set of experiences. Think through all of the 
stages of a product or service – from initial 
intentions through final reflections, from 
first usage to help, service, and 
maintenance. Make them all work together 
seamlessly.” 

Don Norman, inventor of the term “User Experience”
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PERSONA CREATION
We talk to our clients and gather information to develop user 
persona matrixes. Personas can provide the team with a 
shared understanding of our clients in terms of goals and 
capabilities. They also can enhance and enrich the user 
experience with sitemaps that are tailored to their needs.

UX RESEARCH
Focusing on the customer, we research trends, the 
competition, technologies, and our client’s business 
requirements before developing a vision for the connected 
experience. This includes: Stakeholder interviews, and 
Qualitative and Quantitative research.  

USABILITY TESTING
We work with the users to find out everything we can about how 
they use the service, what issues or pain points they have, and 
what features they want in it. This can be handled through 
technologies like heatmap or physical workshops facilitated by 
our professionals.

PROTOTYPING AND BLUEPRINTS
“If a picture is worth a thousand words, then a prototype is worth 
a thousand meetings.” We provide a set of tools and approaches 
for properly testing and exploring ideas before too many 
resources are used.

BENCHMARKING
We provide a quantifiable measure of an interface to indicate how 
the performance of the interface scores relative to a meaningful 
comparison from an earlier point in time, competition, or industry 
standard.

FRONTEND DEVELOPMENT
UX sets the blueprint of how the solutions should be used. This is 
complemented with a beautiful front-end development that 
presents the final product, and utilizing the brand and identity to 
come up with the perfect solution.

The  UX/UI services we provide include

Technologies we use
jQuery Html 5 CSS3 Angularjs
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DATA
SCIENCE Data is the new oil. Data collected from internal 

as well as external sources is the basis of 
business intelligence.

Our Data Science and business intelligence 
solutions help our clients gain insights of 
business processes for better and informed 
business decisions.  Using a wide variety of 
tools, applications, and methodologies, we can 
help you to collect data, both from inside your 
organization and from external sources; 
prepare it for analysis; develop and run queries 
against that data; and create reports, 
dashboards, and data visualizations to make 
the analytical data readily available for 
decision-making.

Without data, you are just another person 
with an opinion. 

W. Edwards Deming
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The Data Science services we provide include:

Tableau Power BI
Tools we use
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The Data Science services we provide include:

DATA ARCHITECTURE AND ENGINEERING
New business models and ways of working are driven by data 
and information; we engineer secure data architectures by 
harnessing our clients' data from different sources to get it ready 
to be used in decision making.

DATA OPTIMIZATION
We use mathematical models, linear programming, Artificial 
Intelligence and machine-learning to create intelligent customer 
experiences, tools, and services for clients and their customers to 
help them make the optimal decision.  

DATA ANALYSIS
We assist our clients with deep dive data analytics to evaluate 
data using analytical and statistical tools to discover useful 
information and aid in decision making. Moreover, those analytics 
will help them streamline their business operations and in 
identifying new business opportunities.

DATA VISUALIZATION
We provide our clients with data visualization solutions that help 
them to improve decision response time, simplify the data so 
users can interact only with the relevant data, and enhance team 
collaboration by relying on visual representations that 
consolidate the data.

EXECUTIVE DASHBOARDS
Our Executive Dashboard solutions offer executives an essential 
reporting tool to help them manage and make sense of their 
massive data, and provide a visual display of organizational 
statistics, metrics, and data for making informed decisions.



CONSULTANCY
SOLUTIONS

We help organizations increase their efficiency, 
enhance their effectiveness and grow to their 
full potential through a range of management, 
operational and technical assistance. Our 
experts help find solutions to organizational 
problems ranging from cybersecurity problems 
to software product design, project, and 
program planning.

We at Innosoft™ commit to provide our clients 
with an honest, objective, unbiased, and 
balanced opinion. Additionally, our roadmapping 
services provide them with a professional plan 
on how to  proceed.  By leveraging our heritage, 
we help them to define their strategic objective 
and to capture the major steps for achieving 
that objective. We work hand-in-hand with our 
clients to ensure that they can see what they 
want, the way they want it, and have a plan 
that sets them ready to move forward.
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SOFTWARE PRODUCT DESIGN
Software product design isn’t about selling, rather it is about how 
and why users use the product. We provide a deep understanding 
of user’s behaviour and an understanding of pipelines and 
common standards and patterns.

GAMIFICATION CONCEPT DESIGN
Everyone loves a great game. We use gamification to convert real 
world challenges by applying game techniques into on-game 
context, engaging target audience by intrinsic and extrinsic 
motivation. It allows the targeted audience to interact with the 
application in a challenging way.  

ROAD MAPPING
We provide a professional perspective of user experience to help 
our clients in planning the next steps they take in the product(s) 
design. We help in defining their strategic objectives and in 
capturing the major steps for achieving that objective.

PENETRATION TESTING
We put your system through the same stress test as do cyber 
criminals in order to discover weaknesses before they are 
exploited by criminals.. We  perform  network exploitation testing 
to test your vulnerabilities by emulating techniques used by 
hackers in a comprehensive way.

The  Consultancy Solutions we provide include:
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INFRASTRUCTURE
SOLUTIONS

In an age of wireless connectivity, organizations 
are investing in faster and efficient network 
infrastructures to reduce the gap between 
physical devices and virtual networks.  
Information Communication Technologies (ICT) 
have made it possible for devices to be easily 
connected for purposes of communication and 
increased productivity. We provide various 
infrastructural solutions that can help you 
widen your network to meet your team’s 
bandwidth, expand your team’s ability to reach 
each other across geographic and 
organizational boundaries, which mandates a 
network robust enough to support 
videoconferencing and other online 
collaboration tools.   

At Innosoft™, we leverage our network 
capabilities to offer you innovative network 
infrastructure solutions to enhance your 
productivity in every aspect of your business.
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NETWORK SOLUTIONS
We provide a network infrastructure that is able to constantly 
stay up and running, even in the event of failed links, equipment 
failure, and overloaded conditions. It reliably delivers applications 
and provides a reasonable response time from host to host. The 
network is easily enabled to modify the adaptivity to network 
growth and general business changes. 
Our Network solutions include: 

COLLABORATION
Collaboration means improved efficiency and increased 
productivity, but only if you have the right tools for collaboration 
in the first place. We provide hardware communication services 
that permit coworkers to join forces within the workplace to 
conduct activities by accessing mutual resources. The 
device-based collaboration platform enables internal 
communication to be eco-friendly, cost-efficient, time-efficient, 
and accelerate communication and productivity. 
Our Device-Based Collaboration solutions include:

LOW CURRENT

Low current systems allow you to have full control of the 
premises, whether corporate, institutional, private, public or 
residential. We offer the ability of full control and supervision of 
the properties,our services and solutions implement the system 
in the most efficient way possible. The system allows to be 
integrated with other low current systems, through our 
Low-Current solutions, which include:

The  Network  & Infrastructure services we provide include:

Routers
Switches

Wireless devices

Structured wiring systems

Access control systems
Building management system

Finger-print and attendance system

Parking system

CCTV

Cisco CopperOn AT&THuaweiSamsung HikVision Planet Technology ZK Teco

Conferencing

Unified communication

Collaboration endpoint

Contact center solutions

Public address system

Monitoring network devices

In partnership with 
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We greatly value the strong 
and mutually beneficial 
relationships with our clients, 
and we commit to continue to 
invest in our capabilities in 
order to meet their current and 
future technology needs. 

MEET
OUR

CLIENTS



GOVERNMENT
SECTOR
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PRIVATE
SECTOR
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NON-PROFIT
SECTOR
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LET'S
TALK

ABOUT
YOU!

+966 13 860 8594 sales@is.sa innosoft.com.sa
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Innovative Software Company Limited - InnosoftTM

Head Office: 204, 2nd Floor, AlHayat Tower
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AlNemer Center 5326-5228
Al Imran Saud Ibn Abdulaziz Branch Rd. 
AlNakhil Riyadh 12381
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